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FROM THE DESK OF THE EXECUTIVE DIRECTOR, 
SHARON MCCARTHY Six months ago, life turned upside-down for all of us, in many ways both  personally and pro-

fessionally. Thankfully, NAMI Westchester kept on going, did not miss a beat. Regardless of 
any personal challenges, our staff stayed true to our mission and made sure they were there for 
our callers, our program participants, our volunteers, and our community.  
 

The need for mental health programs have come into the spotlight this year; finally it looks like 
we are chipping away at the stigma associated with mental illness. People are struggling and 
need help. Where to turn? Oftentimes, callers to our helpline thank us for being their last call, as 
it was the one that gave them hope and help, the one that provided resources and empathy. 
 

Sophia de Prado and Liz Curanaj answer our helpline calls. We take seriously all feedback re-
ceived and use it to guide our in-house training. Sophia manages the day-to-day operations here 
in our Elmsford office, handles membership, bookkeeping, walk data entry, eblasts, coordinates 
our Arts Expression holiday event and more. Liz manages communication related to our programs, maintains our web-
site, designs our monthly newsletters and more. If desks and phones could talk, theirs would say “Ouch.” 

 
In addition to our Director of Development Sharon Regan Masciovecchio and our 
volunteer Program Coordinator Sharon McCarthy, we work together as a team. 
Our staff’s character and positive effect they have on others go far beyond our   
office walls. I am proud of the team we have and I hope you will call on us for    
information, to register for programs, to request presentations, or any issue –      
we aim to help you and promise to do our best.  

  NAMI-NYS 2020 EDUCATION CONFERENCE 
  By Wendy Burch, NAMI-NYS Executive Director 

 

During this very unusual time, I’d like to take a moment to acknowledge the incredible work 
NAMI Westchester has accomplished this year. This affiliate has stepped up to continue its   
support virtually when in-person programs have  become difficult due to social distancing 
guidelines. NAMI-NYS has worked with the affiliates around the state to bring NAMI support 
groups, classes and presentations to the community, and NAMI Westchester has been instru-
mental in leading the way and providing lessons learned to fellow NAMI affiliates. 
 

In addition to NAMI programs, NAMI-NYS has pivoted to present both the NAMI NYS       
Education Conference and Off the Mask Fashion and Art show virtually. Registration for both 
events is now free, however, we have made it possible to make donations. This year’s confer-
ence will take place October 23-24, and our conference committee has worked hard to put     
together an informative and worthwhile program. The full schedule can be found on the NAMI 
NYS website, and our weekly e-news will highlight a different aspect each week.  
 

We will also celebrate Leaders in Mental Health Awareness and a special session on addressing trauma  relating to 
COVID-19, its impact on the economy and the current social unrest. There are several workshops planned as well as a 
young adult track, overseen by our Youth Advisory Council. One of the most important facets of the conference has  
always been the opportunity to network, and we have ensured that this will  remain a component of the conference even 
though we won’t physically be together.  

FROM THE DESK OF THE EXECUTIVE DIRECTOR, MARIE CONSIDINE 

VOLUNTEER RECOGNITION EVENT 
NAMI Westchester could not do all we do if it weren’t for you! Our annual event will be on October 7, 2020 at 7 p.m. 
We have a special surprise for all program and walk volunteers, so be sure to register. See page 4 for registration link. 

https://www.facebook.com/NAMIWestchester.org
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A CATALYST TO RECOVERY – WESTCHESTER COUNTY’S  
POLICE MENTAL HEALTH INTERVENTIONS 

Mark Giuliano, MSW, Program Director Community Support 
Westchester County Dept. of Community Mental Health 

 
 

For many years, communities throughout the United States have struggled with how best to help people in men-

tal health crisis. Law enforcement professionals often find themselves in the role of frontline mental health 

workers in many of these situations. Sadly, at times, this has  resulted in untoward events with tragic outcomes, 

in which a person with mental health concerns or an officer are injured or killed.  These tragedies often become the focus of media at-

tention. The vast majority of those interventions, however, are successful and officers are able to help people successfully navigate the 

complexities of the mental health system. A  successful intervention can be a catalyst to help a person on their path to recovery.   

 

In April of 2019, a 19-year-old young man with both mental health concerns and developmental disorders stood on the overpass of the 

Saw Mill River Parkway. He was despondent because he crashed his car and in desperation was intent end his life. Officers from multi-

ple jurisdictions responded, each with extensive training in de-escalation and crisis intervention. The intervention took hours: they used 

their skills to take him into custody and transport him for evaluation. At the hospital he stated, “I failed to take my life today.”  In reali-

ty, the officers involved used their skills to help him save his life. 

 

In time a crisis, the first set of hands to intervene should be properly-trained hands. The model of a police-based  Crisis Intervention 

Team dates back to 1988 in Memphis, Tennessee after an incident in the community that  resulted in tragedy. In New York State, the 

first community to embrace this model was the City of Rochester with the Emotionally Disturbed Person’s Response Team in 2002 . By 

2006, the New York State Division of Criminal Justice Services attempted to promote the development of the model through a series of 

trainings throughout the state. After becoming part of the training team that delivered the curriculum, Westchester County made a com-

mitment to deliver the training annually in the hopes that we would have a cohort of officers with advanced training to help people in 

crisis. The training is intended for experienced officers who volunteer to be a part of the team.   

 

“September 6, 2020 - During the overnight hours, officers of the Port Chester Police Department were called to a report of a suicidal 

male with a knife to his throat. Officers arrived and observed a male who was intoxicated and belligerent, saying he wanted to kill him-

self. Officers were able to engage the male in conversation and calm the situation down. The officers involved in the incident used their 

training to engage the individuals to have a positive outcome with no major injuries to anyone involved.” – Chief Chris Rosabella, Port 

Chester Police Department 

 

In New York State, new officers receive upwards of 700 hours of training in the Police Academy before hitting the streets to serve our 

communities. Every academy is required to provide 21 hours of education on how to work with people in  crisis. In Westchester, re-

cruits receive 40 hours of Basic Crisis Intervention Training (CIT) with an  additional 20 hours on how to manage stress and manage the 

pitfalls inherent in policing. The biggest beneficiary of an officer’s ability to manage stress is the public.  Though Westchester’s recruits 

participate in CIT Training, they are not considered CIT Officers. They do, however, have a higher level of education and training on 

how to help  people in crisis. A key component of every CIT class is the Recipient and Family Exchange. During this portion of the 

training, officers have an opportunity to understand the unique experiences of living with a mental illness. 

 

“As a regular participant in the Recipient and Family exchange portion of the CIT I’ve been very impressed by the genuine curiosity 

and care both recruits and experienced officers show about the experience of people with mental health issues. We share with them 

what has been helpful and what has been harmful in past police interactions,  without holding  anything back. They hear us out, ask 

insightful questions, and seem to really want to get at what we need in emergency situations, whatever that might be. It is extremely 

encouraging to know that the law       enforcement officers who have attended the CIT will be approaching their work with the 

knowledge base it provides and the compassionate attitude it fosters.”  Adam Black, Recipient Affairs Specialist 

 

One mantra in the CIT Community is that, “CIT is more than just training.”  Training is an essential piece of CIT but it is not the totali-

ty of the program. CIT is a partnership between law enforcement, mental health professionals in the community, people with lived expe-

rience and their families. Recognizing the impact of a mental health crisis on the family, we view NAMI Westchester and other family 

support programs as invaluable assets to the training and crucial to delivering ongoing community support.  

 

In some of the police agencies in Westchester, we have been able to develop a co-response model. There are clinicians embedded in the 

White Plains, Yonkers and New Rochelle Police Departments who co-respond to calls for service when a person is in crisis. The clini-

cian provides casework follow up to ensure that services are secured. Other communities have access to People USA Crisis Stabilization 

Team, dedicated to diverting people from the justice system and only accept referrals from law enforcement and the court system.  

 
Continued on next page 

https://www.facebook.com/NAMIWestchester.org
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A Catalyst to Recovery, continued 
 

“People in crisis or their families should know that a co-response team  will render compassionate, kind and very professional ser-

vices which utilizes methods that are conducive to mitigating/de-e escalating conflicts, providing brief stabilization while decreas-

ing the possibility of physical harm to all parties involved. From personal experience, during actual CIT engagements, I've heard 

people in crisis, family members and people of the community urgently verbalize their concerns and fears about the person in crisis 

being injured during interaction with the CIT responders. However, the professional response of the CIT, during these sometimes-

tense engagements, typically overrides these very legitimate concerns.” – LaMont Brown, CASAC, Yonkers Police MH Outreach  

 

As we are all aware, to say that we have faced challenges in the year 2020, it would truly be an understatement. Challenges often 

create opportunities. We recognize that many people in our communities have been confronted with tremendous loss and inordinate 

levels of situational stress. Incidents of behavioral health crisis, suicides and overdoses have dramatically increased. With this 

knowledge and the recognition that our emergency departments were impacted by people who had become ill from the pandemic, 

we made a concerted effort to strengthen our collaboration with law enforcement. With the support of the Westchester County Po-

lice Chief’s Association, staff of the Department of Community Mental Health, People USA’s Crisis Stabilization Team and the 

Saint Vincent’s Crisis Prevention Response Team, we created a system of mobile support for each of the 43 police departments  

throughout Westchester. Every police agency has access to a mental health professional to provide support in the community. 

 

“Law enforcement agencies must develop alternatives utilizing trained professionals when responding to calls and connecting to 

individuals with mental health needs.  Having virtual access to the trained professionals at the      Department of Community Men-

tal Health when responding to these calls has made a significant difference in  inding alternatives to involuntary transports and 

criminal justice involvement by connecting the individual in crisis directly with trained mental health professionals at the sce-

ne.  This allows us to deflect individuals with mental health needs away from criminal justice system involvement and connect them 

with the services they need        immediately. Our partnership with the Department of Community Mental Health and having imme-

diate access to their highly trained staff has improved our ability to respond and work with those in crisis to bring valuable        

resources to them. This partnership also allows us to better serve our communities and assist those in need.  Countless incidents in 

the United States have resulted in the death of an innocent person, which has sparked outrage, anger, sadness, and a range of emo-

tions due to what can be considered to be a tragic           misunderstanding. By having this partnership with the Department of 

Community Mental Health we have created a collaboration which gives a higher level of confidence to our officers and the commu-

nities we serve that       demonstrates that we are bringing all resources to our residents and working hard to eliminate those cir-

cumstances that can escalate quickly and turn tragic.” – Chief David Ryan, Pound Ridge Police Department 

 

In this era of police reform, it is clear that law enforcement and the partnerships developed through CIT can play a pivotal role in 

ensuring safety and promoting recovery. In the words of Major Sam Cochran Ret., Memphis  

Police Department, “Crises are about people, about our community, our families, our friends, and our loved ones. CIT is founded 

on principles of dignity, understanding, kindness, hope and dedication.” 

 
 
 
 
The 2020 elections bring many issues we will be facing to light, from the economy and healthcare to criminal 
justice. NAMI is relaunching #Vote4MentalHealth to get people out to vote. Through this initiative, NAMI 
will provide information on how and when to register to vote, as well as resources. To take the pledge, go to 
www.vote4mentalhealth.org. Spread the word by sharing this pledge and encourage others to vote, too.   

NAMI WESTCHESTER ADVOCACY                                                                                                    
 

NAMI Westchester’s Advocacy Committee works on important issues related to mental 
health. Monthly meetings are currently held via Zoom. If you would like to find out more 
about this committee and possibly join, please email  info@namiwestchester.org with the 
subject line, “Advocacy Committee.”   Next meeting will be held at the end of  
September. Information can be found here: https://www.namiwestchester.org/advocacy.  

https://www.facebook.com/NAMIWestchester.org
http://www.vote4mentalhealth.org
mailto:info@namiwestchester.org
https://www.namiwestchester.org/advocacy


 

www.namiwestchester.org                                               HelpLine 
https://www.facebook.com/NAMIWestchester.org                               (914) 592-5458 

OCTOBER 2020 

ANNUAL VOLUNTEER RECOGNITION EVENT 
  Wednesday, October 7, 2020 

  7 to 8:30 p.m. 
 

We are VERY excited to host our first Volunteer Recognition Event via Zoom! 
 
Please join us as we thank our amazing volunteers! We will be honoring all our 
Program and NAMIWalks Westchester volunteers. 
 
We will present the 2020 NAMI Westchester Community Spirit Award to Mark Giuliano, who   
coordinates Westchester's Police Mental Health Crisis Intervention Teams and oversees outreach 
and care coordination for people who are justice involved.  
 
We will also honor Chris Gaur with the Sharon McCarthy Award for Dedication and Compassion; 
and thank Robert Laitman and Kristy Robinson for completing their terms on the Board of Direc-
tors. Click here to register on Eventbrite; registration is required, and Zoom link will be sent day 
before the event.  

 

GET SOCIAL WITH US 
 

We have a new LinkedIn page. 
Start following us today at: 

https://www.linkedin.com/company/nami-
westchester-inc. 

 
Please follow us on Facebook, Twitter,  

Instagram & LinkedIn. 
 

 

STOP & SHOP COMMUNITY BAG PROGRAM 
 
 
 
 
 
  
We are excited to share that NAMI Westchester has been  selected to be a 
part of the Stop & Shop Community Bag Program, which is designed to 
make it easy for customers to contribute to their local community while 
supporting the environment. 
 
For the month of October, each time a reusable shopping bag is purchased 
at the Stop & Shop located at 610 White Plains Road, Tarrytown for $2.50, 
$1.00 will be donated to NAMI Westchester. This is a great way to raise 
awareness, support the environment and fundraise for our cause. 

 
 
 

9th Annual 
NAMIWalks Westchester 

May 22, 2021 
 
 
 
 
 

For more information, contact 
Sharon Masciovecchio at (914) 592-5458. 

We hope to be together  
with you! Please add the 
date to your calendar and 
contact us re: sponsorship 
and other opportunities. 

https://www.facebook.com/NAMIWestchester.org
https://www.eventbrite.com/e/nami-westchester-annual-volunteer-recognition-event-registration-119662101567
https://www.linkedin.com/company/nami-westchester-inc
https://www.linkedin.com/company/nami-westchester-inc
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AN VIRTUAL EVENING SHOWCASING ART, MUSIC,  
POETRY, ESSAYS AND PHOTOGRAPHY  

FROM THE TALENTED MINDS OF PERSONS IN RECOVERY 
 

Wednesday, December 2, 2020 
6:30 - 7:30 p.m. via Zoom 

REGISTER FOR CELEBRATION 

 
 
 
 

Registration to attend is required.  
 

The Zoom link will be sent to registrants  
on the day before the event. 

SUBMIT YOUR ARTWORK 
 
Interested in Participating?   
Are you in recovery and want to participate with your 
art, music, poetry, essays or photography?  
 
For a registration form and submission: 
Submissions are due October 30.   
No submissions will be accepted after this date.   
Call Sophia at (914) 592-5458 with questions. 

 THREE-DIGIT SUICIDE HOTLINE TO BECOME A REALITY  
 

Thanks to many of you for taking in NAMI’s 9-8-8 Day of Action on September 15. Our affiliate’s efforts helped more 
than 6,000 messages get to Capitol Hill in a single day. On September 22, the U.S House of Representatives unanimous-
ly passed S. 2661, the National Suicide Hotline Designation Act, which will make  9-8-8 operational. The current Na-
tional Suicide Prevention Lifeline is 10 digits, which can be a barrier to  people seeking immediate help.  
 
This is especially significant since this was passed in September, which 
is National Suicide Prevention Month. The Federal Communications 
Commission already approved 9-8-8, to be available by July 2022. 

ADVOCACY COMMITTEE 
By Julie LeClair Neches 

 
The NAMI Westchester Advocacy Committee is co-chaired by Martin Gromulat and Julie LeClair Neches. Members 
include staff, board members and non-board/staff members. We are a committed and enthusiastic committee and are 
advocating to work with legislature on reforms to mental health. Issues include improving the interface of the criminal 
justice and mental health system, housing with wraparound services, and veterans’ concerns.   
 
We also are dovetailing our advocacy with the goals of NAMI New York State such as helping to prevent the closure of 
inpatient psychiatric units and promoting the need for mental health services during COVID-19. We have held three 
meetings since July.  Our committee would love to have you add your voice to our movement as we plan on reaching 
out to our local legislators in the months ahead. Interested in joining? Send an email to info@namiwestchester.org.  

https://www.facebook.com/NAMIWestchester.org
https://www.eventbrite.com/e/art-expressions-nami-westchesters-virtual-holiday-celebration-tickets-116887310091
mailto:info@namiwestchester.org

